
 
CITY OF CHARLESTON 

CITY DIRECTORY AND VISITOR RESOURCE 
GUIDE 

 
www.cityofcharleston.org 
www.charlestonalive.com 

 
This publication is a list of phone numbers and 
contact names for local government and public 

service organizations in the greater Charleston area. 
 

This guide is published by the City of Charleston.  For 
questions or comments, please contact the Office of 

the Mayor at 304-348-8174. 

 



ABUSE 
Adult Protective Services.................1-800-352-6513 
Child Protective Services ..............558-9120 ext. 566 
Abuse Hotline.................................1-800-352-6513 
Office of Social Services ........................... 558-7980 
Children’s Home Society .......................... 346-0795 
Davis Child Shelter .................................. 345-3891 
Highland Hospital .................................... 926-1600 
WV Advocates ......................................... 346-0847 
WV Crime Victim Compensation ............... 347-4851 
 
ACTIVITIES AND ATTRACTIONS 
 
Baseball 
Charleston Alley Cats 
Watt Powell Park.................................... 344-CATS 
www.charlestonalleycats.com 
 
Dog Racing 
Tri-State Racetrack and Gaming Center .... 776-1000 
Call Toll Free.....................................800-224-9683 
 
 
 
AMBULANCE 
Charleston/Kanawha Ambulance 
Business Number .................................... 345-2312 
City of Charleston Ambulance................... 348-8098 
Non-Emergency Ambulance Transport 
     Kanawha County................................ 949-4422 
     Duff’s ................................................ 755-3355 
 
ANIMALS 
Animal Emergency Clinic .......................... 768-2911 
City of Charleston Humane Officer............ 347-0800 
Kanawha-Charleston  
Humane Association ................................ 342-1576 
Kanawha Humane Society, Inc. ................ 744-4088 
 
BUSINESS DEVELOPMENT 
Business and Industrial Development  
(BIDCO) ................................................. 340-4253 
Charleston Regional Chamber  
Of Commerce.......................................... 345-0770 
WV Community and Industrial 
Development .......................................... 558-2234 
Junior Achievement ................................. 346-9753 
Small Business Administration .................. 347-5220 
Small Business Development .................... 558-2960 
University of Charleston ........................... 357-4800 
WV State College..................................... 766-3129 
WV Chamber of Commerce ...................... 342-1115 
 

CAREER CONNECTIONS 
Ben Franklin Career Center 
500 28th Street 
Dunbar, WV 25064...................................766-0369 

§ Provides medical courses to high school 
students from 10th through 12th grades 
through ½ day attendance program. 

 
Braley & Thompson 
200 Main Street 
St. Albans, WV 25177...............................722-0288 

§ Provides youth remediation, vocational skill 
training, job placement and counseling to 
those age 17 and older.  Eligibility is 
contingent upon income guidelines. 

 
Career Connections, Inc. 
179 Summers Street 
Peoples Building, Suite 706 
Charleston, WV 25301 ..............................344-0361 

§ This provides temporary staffing and those 
eligible must be age 18 and over and must 
possess a high school diploma or GED. 

 
Career Works Associates 
1207 Quarrier Street, Suite 304 
Charleston, WV 25301 ..............................344-2273 

§ Provides job search workshops to those ages 
18 and over. 

 
Charleston Job Corps Center 
1000 Kennewa Drive 
Charleston, WV 25311 ..............................925-3200 

§ Provides vocational training and educational 
opportunities to those between the ages of 
16 and 24 and eligibility is contingent upon 
income guidelines. 

 
Garnet Career Center 
422 Dickinson Street 
Charleston, WV 25301 ..............................348-6195 

§ Provides GED testing and adult education.  
Participants must possess a high school 
diploma or GED and grants are available. 

 
 
Job Services Division 
WV Bureau of Employment Programs 
Charleston, WV 25325 ..............................558-0342 

§ Provides job placement, referral services and 
assessment and case management to those 
age 16 and older with eligibility based upon 
JTPA training. 



 
Multi-Cap 
1007 Bigley Avenue 
Charleston, WV 25332 ............................. 342-1300 

§ Provides GED training, family and adult 
programs and weatherization to those 
eligible based upon income guidelines. 

 
Multi-Cap – Headstart 
1007 Bigley Avenue 
Charleston, WV 25332 ............................. 342-1388 

§ Provides services to children in Boone, Clay 
and Putnam counties and in the City of 
Charleston including nutrition, health 
disability, education, social services and 
parent involvement. 

 
New Connections 
1598 Washington Street, E. 
Charleston, WV 25311 ............................. 340-3690 

§ This provides job skills and GED training to 
those ages 16 through 21. 

 
Opportunities and Industrialization Center  
Of Charleston 
737 Virginia Street, W. 
Charleston, WV 25302 ............................. 344-9681 

§ Provides skill training, job placement, 
educational opportunities and counseling to 
those ages 17 and over based upon income 
guidelines. 

 
Private Industry Council of Kanawha County 
405 Capitol Street, Suite 506 
Charleston, WV 25301 ............................. 344-5760 

§ Funds Job Training Partnership Act (JTPA) 
programs, provides vocational training, work 
experience and on the job training for JTPA 
eligible applicants and remediation for those 
ages 14-15 and work experience for those 
ages 16-21 during the summer months under 
the Kanawha County Commission Summer 
Youth Program.  Eligibility is based upon 
JTPA certification through the Charleston Job 
Service office and is limited to residents of 
Kanawha County. 

 
CHILD CARE 
Central Child Care of WV, Inc................... 340-3667 

§ This central number can provide information 
on an assortment of childcare placements, 
including 24-hour childcare. 

 

East District (Elk River east to City Limits) 
Capital High School Child  
Development Center.................................348-6508 
First Presbyterian Pre-School ....................343-8961 
Growing Place Pre-School .........................342-0192 
Kid City Child Care ...................................345-8819 
Little Elks Preparatory Center....................342-6052 
Public Employees Day Care.......................348-6580 
Ruffner Day Care Center...........................343-6042 
Sacred Heart Day Care .............................344-1152 
YWCA Child Enrichment Center .................340-3560 
 
South District (South of Kanawha River) 
Bible Center Day Care ..............................346-0431 
Church of the Good Shepherd...................925-0806 
Fort Hill Child Development Center............344-2439 
Lighthouse Child Care and Dev. Center......348-8866 
Oakhurst Presbyterian Child Day Car .........345-2396 
St. Agnes Day Care Center .......................925-4579 
 
West District (Elk River west to City Limits) 
Boys and Girls Club (Salvation Army).........342-8831 
Children’s Castle and Pre-School ...............344-1466 
Elk Elementary Day Care ..........................348-7776 
Faith Advent Christian Church...................345-3856 
Orchard Manor Development ....................346-4931 
Tiny Tyke Prep Center ..............................344-4719 
 
 

CITY OF CHARLESTON DIRECTORY 
 

Ambulance Service Administration Office ...348-8098 
Auditor’s Office ........................................348-8028 
Building Department ................................348-6833 
Charleston Civic Center.............................345-1500 
City Attorney............................................348-8032 
City Engineer ...........................................348-8106 
City Manager ...........................................348-8014 
City Planner .............................................348-8105 
Collector’s Office ......................................348-8024 
East District Community Policing ...............348-8120 
Emergency ......................................................911 
Fire Department.......................................348-8137 
     Emergency .................................................911 
     Arson Investigator ..............................348-8057 
     Fire Prevention Bureau ........................348-8058 
     Training .............................................348-8198 
Fire Service Fees......................................348-8018 
Housing Authority ....................................348-6451 
Human Resources ....................................348-8015 
Human Rights Commission .......................348-6880 
Information Systems ................................348-8048 
Kanawha/Charleston Health Dept. .............348-8069 



     Nursing Division – Clinic ..................... 348-0700 
     Nursing Division – Home Health.......... 348-8150 
     Public Health Unit............................... 348-8160 
Mail Room .............................................. 348-8041 
Mayor’s Office ......................................... 348-8174 
Metro Communication.............................. 348-8011 
MOECD................................................... 348-8035 
Municipal Court ....................................... 348-8192 
Non-Emergency Contact .......................... 348-8111 
Neighborhood Recreation Centers 
     Chandler............................................ 348-8068 
     Riverview........................................... 348-8142 
     Vandalia Pool ..................................... 348-6465 
     Vandalia ............................................ 348-8140 
     Woodlawn ......................................... 348-8065 
Parking System ....................................... 348-8109 
Parks and Recreation ............................... 348-6860 
     Cato Golf Shop................................... 348-6859 
     Cato Pool........................................... 348-6488 
     Kanawha City Community Center ........ 348-6484 
     King Community Center...................... 348-6404 
     Watt Powell Park................................ 348-6848 
Planning Commission............................... 348-8021 
Public Works ........................................... 348-6850 
     Public Grounds................................... 348-8110 
     Refuse Collection ............................... 348-6831 
     Recycling ........................................... 348-6831 
     Street Maintenance ............................ 348-6850 
Refuse Collection Fees ............................. 348-8159 
Sanitary Board ........................................ 348-1084 
     Lab ................................................... 348-6854 
     Maintenance ...................................... 348-6878 
     Plant ................................................. 348-6875 
Springhill Cemetery ................................. 348-6406 
Traffic Engineering .................................. 348-6872 
     Banner Reservations 
     Residential Handicapped Parking  
     Special Event Permit Information 
Urban Renewal Authority ......................... 348-6890 
 
 

CHARLESTON CITY COUNCIL 
 

1st Ward Patrick Jones 342-0316 H 
 1103 Ledgehill Dr. 
 Charleston, WV 25312 
 
2nd Ward Bobby Haas 345-2236 H 
 1586 Sugar Creek Dr. 
 Charleston, WV 25312 
 
3rd Ward James Lanham 342-0087 H 
 1413 Frame Street 

 Charleston, WV 25312 
 
4th Ward Kenneth E. McKnight 343-6067 H 
 1533 2nd Avenue 
 Charleston, WV 25312 
 
5th Ward David Molgaard 346-4835 H 
 608 Swarthmore Ave. 
 Charleston, WV 25302 
 
6th Ward Ed Talkington 342-4020 H 
 612 Hall Street 
 Charleston, WV 25302 
 
7th Ward Henry Knauff 343-4735 H 
 626 Jean Street 
 Charleston, WV 25302 
 
8th Ward Fred Pettry 343-9077 H 
 513 Amaron Drive 
 Charleston, WV 25302 
 
9th Ward Betty Morton 344-2872 H 
 1582 Jackson Street 
 Charleston, WV 25311 
 
10th Ward Sara M. Crickenberger 345-6732 H 
 #9 Arlington Court 
 Charleston, WV 25301 
 
11th Ward Ryan Henry 343-2495 H 
 1402 Jackson Street 
 Charleston, WV 25311 
 
12th Ward Jim Harris, Jr. 346-8354 H 
 213 McKee Avenue 
 Charleston, WV 25311 
 
13th Ward Linda Nielsen  744-0840 H 
 108 Stratford Place 
 Charleston, WV 25303 
 
14th Ward Larry L. Roller 346-5225 H 
 2009 Parkwood Road 
 Charleston, WV 25314 
 
15th Ward John Charnock 345-9252 H 
 1202 Louden Heights Rd. 
 Charleston, WV 25314 
 
16th Ward Bobby Reishman 346-4343 W 
 1409 Somerlayton Dr. 
 Charleston, WV 25314 



 
17th Ward Donna Prunty 344-2892 
 202 29th Street 
 Charleston, WV 25304 
 
18th Ward Bill Kimberling 925-7421 H 
 715 Chappell Road 
 Charleston, WV 25304 
 
19th Ward Ditty L. Markham 925-6735 H 
 104 50th Street 
 Charleston, WV 25304 
 
20th Ward David Lanham 744-2105 H 
 2067 Smith Road 
 Charleston, WV 25314 
 
At-Large Mary Jean Davis 342-8303W 
 1527 Dogwood Road 
 Charleston, WV 25314 
 
At-Large Tom Lane 345-4304 H 
 P.O. Box 1386 
 Charleston, WV 25325 
 
At-Large Charlie Loeb 340-1298 W 
 63 North Abney Circle 
 Charleston, WV 25314 
 
At-Large Mary Jane Lopez 342-7910 H 
 1539 Ravinia Road 
 Charleston, WV 25314 
 
At-Large Y. Howard Quick 744-0172 H 
 931 Woodhaven Drive 
 Charleston, WV 25312 
 
At-Large Beth Fouty Young 345-5427 H 
 1111 Galway Circle 
 Charleston, WV 25314 
 
 
CITY OF CHARLESTON POLICE DEPT. 
Emergency.......................................................911 
Non-Emergency ...................................... 348-8111 
Chief of Police ......................................... 348-6460 
Community Policing................................. 348-6411 
 East District ...................................... 348-8120 
 South District .................................... 348-6492 
 West District ..................................... 348-8147 
D.A.R.E................................................... 348-6420 
Criminal Investigation Unit....................... 348-6480 
Drug Enforcement ................................... 348-6814 

Accident Investigation ..............................348-6401 
Grants .....................................................348-6468 
Highway Safety ........................................344-2358 
Juvenile Division ......................................348-6490 
Neighborhood Assistance Officers .............348-1082 
Neighborhood Watch Coordinating 
Committee...............................................348-6411 
Records ...................................................348-6424 
Safety City...............................................348-6801 
Traffic Division.........................................348-6470 
Warrants .................................................348-6402 
Training...................................................348-1091 
Housing Division ......................................348-6853 
 
CLOTHING AND FURNISHING OUTLETS 
American Red Cross .................................340-3650 
Child Car Seats ............344-2358 or 1-800-382-2358 
Covenant House.......................................344-8433 
Goodwill of Kanawha Valley ......................346-0811 
Heart and Hand House .............................744-6741 
Mountain Mission .....................................344-3407 
Salvation Army Thrift Store .......................344-5531 
Union Mission ..........................................925-0366 
 
CULTURE AND THE ARTS 
 
Fairs and Festivals 
Mountain State Art & Craft Fair .................372-6419 
(Held at Cedar Lakes in Ripley) 
MultiFest .................................................558-0220 
Charleston Sternwheel Regatta .................348-8174 
Vandalia Gathering...................................558-0220 
St. Albans RiverFest .................................727-7456 
 
Performing Arts 
Charleston Light Opera Guild ....................342-9312 
Children’s Theatre of Charleston ...............346-0164 
Kanawha Players......................................925-5051 
Mountain Stage........................................558-0220 
Theater West Virginia ........................ 800-666-9142 
West Virginia Symphony Orchestra............342-0151 
 
Museums 
Sunrise Museum ......................................344-8035 
Cultural Center.........................................558-0220 
 
DISABILITY ISSUES 
Association for Retarded Citizens ..............344-3403 
Appalachian Center for Independent 
Living ......................................................965-0376 
Children’s Therapy Clinic...........................340-3546 
Deaf Education/Advocacy Focus ................744-1270 
Early Intervention ....................................768-3901 



Goodwill Industries.................................. 346-0811 
Language & Learning Problems ................ 342-7833 
National Alliance for Mentally Ill ............... 342-0497 
Multiple Sclerosis Support Group .............. 768-9775 
Office of Exceptional Students .................. 348-7740 
Resource for Deaf and Hard of Hearing .... 558-2175 
Shawnee Hills Early Intervention .............. 768-3901 
Shawnee Hills Substance Abuse ............... 341-0322 
Special Olympics ..................................... 768-5434 
Veterans Affairs....................................... 558-3540 
WV Advocates ......................................... 346-0847 
WV Commission for Hearing Impaired ...... 558-2175 
WV Handicapped Children’s Services ........ 558-3071 
WV Rehabilitation Services ....................... 766-4970 
Kanawha Alternative Transit..................... 343-0489 
 
EMERGENCY INFORMATION 
 
State Police 
South Charleston..................................... 558-7777 
Quincy .................................................... 949-3136 
Or call *SP or *77 from a cellular phone 
 
Telephone 
Ambulance, Fire and Law Enforcement ..............911 
State Police ................................... 800-WVA-WVSP 
 
State, City and County Offices of Emergency Services 
State ...................................................... 558-5380 
City ........................................................ 348-8111 
County.................................................... 357-0190 
 
Other Emergency Numbers 
Bureau of Alcohol, Tobacco and Firearms . 347-5249 
Drug Enforcement Administration ............. 347-5209 
FBI......................................................... 346-3232 
U.S. Secret Service .................................. 347-5188 
WV Department of Highways .............800-642-9292 
WV State Fire Marshal Arson Line ....... 800-233-FIRE 
WV State Fire Marshal Office.................... 558-2191 
 
EDUCATION AND TRAINING 
Adult Education Hotline ..................1-800-642-2670 
AIDS Information Hotline ................1-800-342-AIDS 
American Red Cross ................................ 340-3660 
Braley and Thompson .............................. 722-0288 
Ben Franklin Career Center ...................... 766-0369 
Career Works Associates Job Search......... 344-2273 
Carver Technical and Career Center.......... 348-1965 
Charleston District Outreach Ministries...... 342-0029 
Charleston Job Corps Center .................... 925-3200 
Common Bonds ....................................... 768-3901 
Community Education.............................. 348-7746 

Daymark, New Connections ......................340-3690 
Early Intervention ....................................768-3901 
Educational Information ...........................348-3538 
Garnet Career Center ...............................348-6195 
Heart & Hand House ................................744-6741 
Inroads/West Virginia ...............................345-2494 
Kanawha County Schools..........................348-7770 
Marshall University Graduate College.........746-2500 
Maternal & Child Health Family  
Planning ........................................ 1-800-642-8522 
Multi-Cap Head Start 
(Child Development Training) ...................342-1388 
New Connections .....................................340-3690 
Private Industry Council............................344-5760 
University of Charleston............................357-4800 
Women’s Health Center Parent Services ....925-8992 
WV Adult Education Hotline  
(GED Information) ......................... 1-800-642-2670 
WV Career College ...................................345-2820 
WV Dept. of Health & Human Resources ...558-0170 
WV Job Service ........................................558-0342 
WV Rehabilitation Center ..........................766-4700 
WV State College .....................................766-3221 
WV Community & Technical College ..........766-3118 
 
FAMILY RESOURCE CENTERS 
(Services offered include clothing distribution, food 
stamp certification, and WIC information.  Hours of 
operation during the school year are M-F, 9:00 a.m. 
to 5:00 p.m.) 
 
Glenwood Elementary...............................348-6545 
Chandler Elementary ................................348-6585 
Elk Elementary.........................................348-7797 
Roosevelt ................................................348-6101 
Women and Children’s Hospital .................348-2545 
 
 
 
FINANCIAL ASSISTANCE 
 
Short Term and Emergency 
American Red Cross (Disaster Related)......348-6545 
Salvation Army.........................................343-4548 
Information & Referral Bureau ........... 800-540-8659 
Heart & Hand House ................................744-6741 
Mountain Mission .....................................344-3407 
Union Mission ..........................................925-0366 
 
Long Term 
Dept. of Health & Human Resources .........558-2400 
Office of Income Maintenance...................558-8290 
Social Security Administration ............ 800-772-1213 



Veteran’s Affairs ...................................... 558-3540 
WV Crime Victims Compensation Fund...... 347-4851 
 
Rental Assistance 
HUD ....................................................... 347-7000 
Charleston Housing Authority................... 348-6451 
Kanawha Housing Authority ..................... 344-5141 
 
Utilities Payment Assistance 
Covenant House ...................................... 344-8433 
 
Food 
Covenant House ...................................... 344-8433 
Heart & Hand House................................ 744-6741 
Information Referral ................................ 340-3517 
Kanawha Valley Senior Services ............... 348-0707 
Manna Meal ............................................ 345-7121 
Meals on Wheels ..................................... 345-3660 
Men’s Emergency Shelter ......................... 342-4433 
Mountain Mission..................................... 344-3407 
Nutrition for Elderly ................................. 755-2385 
Putnam County Aging.............................. 755-2385 
Salvation Army........................................ 343-4548 
Sojourners .............................................. 340-3562 
Union Mission Crossroads ........................ 343-4352 
WIC........................................................ 746-7880 
 
HOUSING 
Charleston Housing Authority................... 348-6840 
WV Housing Development........................ 344-5141 
 
Public Subsidized Housing 
Agsten Manor (Intergenerational)............. 344-0994 
Brooks Manor (Intergenerational)............. 344-2923 
Carroll Terrace ........................................ 348-6808 
Charleston Arbors (Intergenerational)....... 346-4529 
Jacob Arbors (Intergenerational) .............. 346-5298 
Jarrett Terrace (Seniors 62 and above) ..... 348-6806 
Hillcrest Village (Intergenerational)........... 348-6407 
Lee Terrace (Intergenerational)................ 348-6804 
Littlepage Terrace (Intergenerational) ...... 348-6840 
Lippert Terrace (Seniors 62 and above) .... 348-8063 
Oakhurst Village (Intergenerational) ......... 348-6436 
Oakwood Terrace Village Apartments ....... 343-5679 
Orchard Manor (Intergenerational) ........... 348-6819 
Southmore .............................................. 768-9721 
South Park (Intergenerational) ................. 348-8101 
Washington Manor (Intergenerational) ..... 348-6800 
 
Private Subsidized Housing 
Spring Hill ............................................... 345-6300 
Vandalia Terrace Apartments ................... 744-9041 
Shelter Emergency 

Charleston Men’s Emergency Shelter .........342-4433 
Children’s Home Society of WV .................346-0795 
Covenant House.......................................344-8433 
Domestic Violence Shelter ........................340-3549 
Jericho House ..........................................727-0279 
Mattie V. Lee Home..................................340-3693 
Patchwork ...............................................340-3670 
Red Cross ................................................340-3650 
Salvation Army.........................................343-4548 
Sojourners...............................................340-3562 
Union Mission Settlement Crossroads ........343-4352 
Union Mission ..........................................925-0366 
WV Bureau of Social Services....................558-9120 
 
Housing (Specialized) 
ARC.........................................................344-3403 
Covenant House (AIDS Housing)...............344-0530 
Charleston Housing Authority....................348-6840 
Crossroads Union Mission .........................925-0366 
Kanawha Valley Fellowship Home..............342-8051 
Mattie V. Lee Home..................................340-3693 
Mountain Mission .....................................344-3407 
Ronald McDonald House ...........................346-0279 
Samaritan Inn ..........................................343-9632 
Shawnee Hills MH/MR Center............341-0225 x286 
Smith Street Station .................................346-0355 
So. Charleston Housing Authority..............744-6741 
Turning Point ...........................................340-3633 
Work/Study Release Center ......................558-2763 
WV Advocates..........................................346-0847 
 
Housing Repair 
Charleston Owner Occupied Rehab ...........348-0719 
Christmas in April .....................................348-8035 
Multi-CAP.................................................345-2604 
 
LEGAL SERVICES 
Office of Attorney General ........................558-2021 
Charleston Legal Aid.................................343-4481 
Charleston Human Rights Commission.......348-6880 
Consumer Protection................................558-8986 
Lawyer Referral Service ............................558-7991 
Prosecuting Attorney Office ......................357-0300 
Public Defender Office ..............................558-2323 
WV Crime Victim Compensation Fund ........347-4850 
WV Legal Services Plan, Inc. .....................342-6814 
WV State Bar ...........................................558-2456 
 
 
MEDIA 
 
Newspapers 
Charleston Daily Mail 



1001 Virginia Street, E. 
Charleston, WV 25301 ............................. 348-4830 
 
Charleston Gazette 
1001 Virginia Street, E. 
Charleston, WV 25301 ............................. 348-5100 
 
The State Journal 
904 Virginia Street, E. 
Charleston, WV 25301 ............................. 344-1630 
 
West Virginia Beacon Digest 
P.O. Box 981 
Charleston, WV 25324 ............................. 342-4600 
 
Television 
WCHS-TV (ABC) 
1301 Piedmont Road 
Charleston, WV 25301 ............................. 346-5358 
 
WOWK-TV (CBS) 
555 Fifth Avenue 
Huntington, WV 25701 ............................ 525-1313 
 
WSAZ-TV (NBC) 
645 Fifth Avenue 
Huntington, WV 25701 ............................ 697-4780 
WLPX-TV (PAX) 
600-C Prestige Drive 
Hurricane, WV 25526 .............................. 760-1029 
 
WVAH-TV (Fox) 
11 Broadcast Plaza 
Hurricane, WV 25526 .............................. 757-0011 
 
Public Television 
WPBY-TV (PBS) 
600 Capitol Street 
Charleston, WV 25301 ............................. 556-4901 
 
Radio 
WCHS-AM, WCAW-AM. WSWW-AM, WKWS-FM, 
WRVZ-FM, WVAF-FM, WKAZ-FM 
1111 Virginia Street, E. 
Charleston, WV 25301 ............................. 342-8131 
 
WQBE-AM/FM, WVSR-FM, WBES-AM/FM 
P.O. Box 871 
Charleston, WV 25323 ............................. 744-7020 
 
MEDICAL CARE 
CAMC Memorial Medicine Clinic ................ 348-5530 
Caring Program for Children ............... 888-818-KIDS 

Charleston Area Medical Center 
 General Division.................................348-5432 
 Memorial Division ...............................348-5432 
 Women’s & Children’s.........................348-2725 
Children’s Therapy Clinic...........................340-3546 
Department of Health...............................348-0700 
Department of Pediatrics ..........................342-8272 
HCA St. Francis Hospital ...........................347-6610 
Health Right ............................................343-7000 
Highland Hospital .....................................926-1600 
Immunization...........................................348-0700 
Kanawha-Charleston Health Dept. .............348-0700 
Thomas Memorial Hospital........................766-3785 
Threshold ................................................341-0199 
Upper Kanawha Medical Center.................595-1770 
Women’s Health Center of WV ........... 800-642-8670 
WV Crime Victims Compensation Fund ......347-4851 
 
Clinics 
Ashton Care Center ..................................345-3627 
Cabin Creek Health Center........................595-5065 
Care Center 24 Thomas Hospital ...............768-2400 
St. Albans Urgent Care .............................727-7711 
Kanawha City Urgent Care ........................925-4777 
So. Charleston Urgent Care.......................744-6100 
St. Francis Health Care .............................345-2273 
Quincy Med Center...................................949-6962 
Dental Care 
Adult Dental Program ...............................340-3517 
Kanawha County School Children ..............348-7770 
Kanawha Valley Senior Services ................348-0707 
Upper Kanawha Health Association ...........595-1770 
WV Adult Dental Program .........................348-9335 
 
Health Information 
AIDS Awareness and Health Prevention  
Program at WV State College ....................766-5130 
AIDS Hotline ..................................... 800-642-8244 
Alzheimer Association ...............................343-2717 
Advanced Cancer Support Group...............348-2545 
American Cancer Society ..........................344-3611 
American Diabetes Association ..................768-2546 
American Heart Association ......................346-5381 
American Lung Association .......................342-6600 
American Red Cross (HIV/AIDS) ...............340-3660 
Anorexia Nervosa & Bulimia ......................340-3512 
Asthma & Allergy Support Group...............346-7900 
Bereavement Group .................................768-8523 
Better Breathing Club ...............................342-6600 
Breast Cancer Support Group....................348-9712 
Central WV Lost Cords Club ......................348-7483 
Charleston AIDS Network .........................345-4673 
DietRight .................................................926-1654 



Head Injury Foundation .....................800-356-6443 
Herpes Resource Center ....................800-230-6039 
Hospice Care........................................... 768-8523 
Immunizations ........................................ 558-2188 
Kanawha Charleston Health Dept. ............ 348-0700 
Kanawha County Consumer Service.......... 345-7340 
LeLeche League ...................................... 340-3517 
Lupus Foundation.................................... 340-3517 
March of Dimes ....................................... 727-2911 
Medical Eye Bank .................................... 744-7686 
Mental Health Association ........................ 340-3512 
Multiple Sclerosis Society ......................... 768-9775 
Muscular Dystrophy Association ............... 344-9807 
Narcotics Anonymous .............................. 344-4442 
Ostomy Association ................................. 340-3517 
Poison Control......................................... 348-4211 
Sexual Transmitted Disease Hotline ....800-227-8922 
Shawnee Hills Early Intervention .............. 768-3901 
Spinal Cord Injury Association.................. 766-4751 
State Health Education Council................. 768-8558 
Suicide Counseling Help Line..............800-468-1359 
Vet Center .............................................. 343-3825 
Wellness Council of WV ........................... 766-2686 
Women’s Health Center ........................... 344-9834 
WVDHHR Maternal and Child Health...800-642-8522 
WVSTD Program ..................................... 558-2950 
Youth Crisis Hotline ...........................800-448-4663 
 
Pharmacy 
Highland Pharmacy ................................. 342-0257 
Revco 
Rite Aid 
 
Rehabilitation 
ARC........................................................ 344-3403 
C.A.R.E.S................................................ 768-0023 
WV Division of Vocational Rehab .............. 558-3408 
 
 
 
RECREATION 
 
Parks, Recreation and Community Centers 
Cato Park................................................ 348-6860 
Coonskin Park ......................................... 341-8000 
Danner Meadow Park .............................. 348-6860 
Kanawha City Community Center ............. 348-6484 
Kanawha County Parks ............................ 341-8000 
King Community Center ........................... 348-6404 
Little Creek Park...................................... 766-6966 
North Charleston Community Center......... 348-6884 
Riverview Community Center ................... 348-8142 
Shawnee Park ......................................... 341-8030 

Vandalia Recreation Center.......................348-8140 
Watt Powell Park......................................348-6848 
Wine Cellar Park ......................................766-0223 
 
Boating and Marinas 
P.A. Denny ..............................................348-0709 
Lock 6 Marina ..........................................768-3858 
Sun Harbor Marina ...................................744-6510 
Lou Wendell Marina..................................722-7144 
Rt. 60 Launch Ramp.................................744-5532 
Dunbar Plaza Launch Ramp ......................766-0222 
Roadside Park Launch Ramp.....................722-7144 
 
Camping 
Kanawha State Forest ..............................558-3500 
For a complete listing of state sites .. 800-CALL-WVA 
 
SOCIAL SERVICES 
 
Children and Youth Services 
American Red Cross .................................340-3650 
Common Bonds........................................768-3901 
Highland Hospital .....................................926-1600 
Junior Achievement ..................................346-9753 
New Connections .....................................340-3690 
Shawnee Hills Access Center.....................341-0199 
Turning Point ...........................................340-3633 
Youth and Adolescent Crisis Line ...............345-4800 
 
Community Programs 
American Red Cross .................................340-3650 
Big Brothers/Big Sisters ............................344-4900 
Boy Scouts of America..............................340-3663 
Community Dev. Outreach Ministries .........342-0029 
Common Bonds........................................768-3901 
Community Council of Kanawha Valley......340-3515 
Day One ..................................................345-2101 
Girl Scouts ...............................................345-7722 
Heart and Hand House .............................744-6741 
Keep A Child in School..............................348-6596 
KIDS Count..............................................345-2101 
M.A.D.D. .......................................... 800-229-8066 
Mentor Program .......................................348-6596 
New Connections .....................................340-3690 
Patchwork ...............................................340-3670 
Parents of Murdered Children....................344-4105 
Parents Without Partners..........................343-5636 
Part-Time Working Mothers ......................348-2545 
Shawnee Hills/Early Intervention...............768-3901 
Sunrise Museum ......................................344-8035 
Tough Love .............................................347-6654 
Women’s Health Center Parent 
Service ....................................................925-8992 



WV Mental Health Consumer  
Service Center......................................... 345-7312 
YMCA ..................................................... 340-3527 
YWCA ..................................................... 340-3550 
 
Counseling 
Braley and Thompson .............................. 722-6733 
Career Works Associates.......................... 344-2273 
Consumer Credit Counseling .................... 344-3843 
Davis Child Shelter .................................. 345-3891 
Family Services of Kanawha Valley........... 340-3676 
Highland Hospital .................................... 926-1600 
Kanawha Pastoral Counseling................... 346-9689 
Lifeline of Charleston............................... 346-9719 
Marriage and Family Clinic ....................... 746-1925 
Mountain Mission..................................... 344-3407 
MUGC Community Clinical Services Ctr. .... 766-2674 
Shawnee Hills MH/MR Center ................... 341-0422 
Veteran’s Center...................................... 343-3825 
WV Adoption Exchange............................ 345-3894 
 
Domestic Violence 
Emergency.......................................................911 
 
Immediate Shelter 
Resolve Family Abuse Hope House ........... 340-3550 
Sojourners .............................................. 340-3562 
 
Counseling Services 
Associates in Counseling & Training.......... 342-2260 
Domestic Violence Support Group............. 342-7752 
Family Services of Kanawha Valley........... 340-3676 
Resolve Family Abuse YWCA .................... 340-3549 
Survivors of Domestic Violence................. 344-4105 
 
Legal Assistance 
Charleston Police Department .................. 348-6480 
Lawyer Referral Services.......................... 558-7991 
Legal Aid of Charleston............................ 343-4481 
Legal Information Services.................800-642-8590 
Kanawha County Prosecutor .................... 357-0300 
Kanawha County Magistrate ..................... 357-0436 
WV Advocates ......................................... 346-0847 
 
Other Numbers 
Crime Victims Resource Center................. 342-7752 
National Domestic 
Violence Hotline ............................... 800-799-SAFE 
National Rape Hotline ....................... 800-656-HOPE 
State Domestic Violence Hotline .........800-352-6513 
Crime Victim Compensation Fund .......800-642-8650 
 
Family Planning/Crisis Pregnancy 

Appalachian Families for Adoption .............744-7084 
Children’s Home Society ...........................346-0795 
Kanawha/Charleston Health Department ...348-0700 
Lifeline of Charleston................................346-9779 
Natural Family Planning ............................343-1036 
New Connections Teen Parents Group .......340-3690 
Office of Social Services............................558-7980 
Pregnancy Loss Support Group .................348-2545 
School Age Expectant Mothers ..................348-6676 
Shawnee Hills ..........................................768-3901 
Single Parent Program Women’s 
Health Center ..........................................344-9834 
United Methodist Child Placement .............757-9127 
Women’s Health Center Parenting .............925-8992 
WV Adoption Exchange ............................346-0975 
WV Health Right ......................................343-7000 
Women’s Health Center ............................344-9834 
WV Health Department.............................348-8069 
WV Family Planning Project Office of 
Maternal and Child Health.................. 800-642-8522 
 
Health and Human Resources 
State Welfare Agencies...................... 800-642-8589 
WV Department of Human Services...........558-0170 
Fraud Investigation ..................................766-2617 
 
Health Statistics 
Kids Count Data .......................................345-2101 
Teen Pregnancy.......................................340-3622 
Vital Statistics Behavioral Risk Factors  
County Health Profiles ..............................558-9100 
Youth Risk Behavior Survey......................558-8830 
 
Prevention Resources 
Adolescent Health Specialist .....................340-3622 
Community Development Specialist for 
Substance Abuse Prevention............ 341-0511 X516 
Community Health Promotion Specialist.....347-1354 
 
 
Senior Services 
Central Charleston Senior Center...............348-0726 
55+(CamCare).........................................388-5771 
Coordinating Council for  
Independent Living ........................... 800-340-8820 
Golden Mountaineer Discount ...................348-0707 
Information and Referral Bureau ...............340-3517 
Metro Area Agency on Aging.....................766-4106 
Multi-CAP.................................................342-1300 
Office of Social Services............................558-4098 
Retired and Senior Volunteer Program.......340-3507 
Senior Friends (St. Francis).......................347-6794 
Senior Center Kanawha Valley ..................348-0707 



Senior Transportation .............................. 348-0726 
Senior Companion Service........................ 348-6858 
Senior Employment Service...................... 348-6496 
 
Substance Abuse 
ACOA...................................................... 345-1388 
Alcoholics Anonymous ............................. 342-4315 
ALANNON ............................................... 342-4315 
CAMC Outpatient Substance Addiction ...... 348-6060 
Co-Dependence Anonymous .................... 727-1306 
Highland Hospital .................................... 926-1600 
Kanawha Valley Fellowship Home ............. 342-8051 
Narcotics Anonymous .............................. 344-4442 
Patchwork/Aftercare ................................ 340-3670 
PEERS .................................................... 341-0596 
Poison Control...................................800-682-3625 
Southway Outpatient............................... 345-9203 
Southway Treatment Center .................... 341-0439 
Thomas Hospital Southway...................... 766-3439 
Shawnee Hills ......................................... 341-0510 
 
Suicide Prevention 
Suicide Prevention ................................... 346-0826 
Shawnee Hills ......................................... 341-0510 
Teen Hotline Patchwork........................... 340-3670 
Suicide Hotline ..................................800-468-1359 
 
TAX INFORMATION 
Internal Revenue Service ...................800-829-1040 
Personal Property Tax.............................. 357-0210 
Real Estate Tax ....................................... 357-0210 
WV State Tax Department ....................... 558-3333 
 
UTILITIES 
 
Cable 
Charter Communications.......................... 345-8483 
.....................................................1-888-345-8483 
www.charter.net 
 
 
Electric 
American Electric Power .................1-800-982-4237 
www.aep.com 
 
 
 
 
 
Gas 
Mountaineer Gas ..................................... 347-0500 
.....................................................1-800-834-2070 
www.mountaineergas.com 

 
 
Railroad 
Amtrak ....................................................342-6766 
..................................................... 1-800-872-7245 
www.amtrak.com 
 
Telephone 
Verizon Communications ..........................954-6202 
www.verizon.com 
 
Water 
West Virginia American Water...................345-8660 
www.wvawater.com 
 


